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Developed by Compact Systems Australia, emma eliminates the pain points that 
Residential Care providers and their stakeholders face daily.
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CLINICAL STAFF 

MANAGEMENT 

	− Multi-prescriber and pharmacy 
functionality to support resident 
choice 

	− Improved medication safety 
	− Reduced missed and late 

medications 
	− Capture PRN effectiveness 

	− Electronic prescribing
	− Instantly populate new charts with 

existing data 
	− Comprehensive support 
	− Easy prescribing workflow based 

on NRMC 
	− Remote access 

	− No need to print medication lists 
or scripts 

	− Pharmacies receive chart changes 
instantly 

	− Multi-pharmacy functionality to 
support resident choice 

	− Orders and Imprest functionality 

	− Easy transition from paper charts 
	− Efficient med admin workflow
	− Suite of reports to help plan med 

rounds 
	− Frees up more care time for 

residents 
	− Real-time monitoring and status 

updates 

	− Quality indicator reports
	− Improved Governance of 

Organisation 
	− Interoperable with other systems
	− Local Australian development, 

support and trainers 

Superior EMM for all stakeholders 



Key Features and Benefits 

•	 Remote access 
•	 Simple user interface
•	 Multi-dose signing options
•	 Multiple pharmacy capability 
•	 Any device, any time, anywhere 
•	 Fast, responsive help desk 

•	 Quality indicator reporting
•	 Psychotropic reports with comments
•	 Drug class and usage trending 

reports
•	 Polypharmacy reports
•	 PRN & Dose Omitted reports
•	 Ongoing software development in 

alliance with industry standards

•	 Automated Imprest/emergency 
supply record

•	 Automated medication orders to the 
pharmacy 

•	 Automated medication data sync 
with pharmacy software

•	 Automated clinical data sync with 
clinical software

•	 Eliminates faxing and emailing

•	 Body-mapped Patch management
•	 Body-mapped Insulin site rotation
•	 Late medication admin alerts
•	 Prompts for high risk and time 

sensitive medications
•	 PRN administration and effectiveness 

with comments
•	 Continuous feature development 

•	 Over 45 years of medication 
compliance experience

•	 Developed by healthcare 
professionals

•	 Strong focus on continuous 
improvement 

•	 Exceptional customer service and 
feedback 

•	 Promotes resident/client choice
•	 Enhances compliance for assessable 

questions
•	 Continuous improvement 

identification and activities
•	 Alerts management about 

discrepancies 
•	 Allows all med admin scenarios to 

be documented
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About Us

Building on its 45 year commitment to providing best 
practice medication compliance and care solutions, Compact 
has developed an efficient and safe electronic medication 
management system - emma

Compact Systems Australia is dedicated to providing quality 
products and service to the Health Care industry Australia wide. 
Our years of experience listening to people that work in the Care 
industry and adherence to continuous quality improvement have 
ensured that Compact Systems Australia have designed products 
and systems that assist all types of care organisations with the 
delivery of holistic care and achieving their business objectives. 

Compact
The Developers 

emma
The Software

Contact
us

1800 777 508
emma@compact.com.au

compactcare.com.au
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